Dear PLESD Parents,
I want to thank all of the parents who completed the Communication Survey a couple of weeks ago. First, one family from each school won a Best Buy gift card by completing the survey and being randomly selected. Congratulations to the families of Riverside Meadows student Kaleb Meder, Cobblestone student Austin Parker, and Rio Del Oro student Kyan Woodson. 

I believe it is important when we ask people to give of their time to complete a survey, that we report the results of the survey.  I am attaching a complete report of results and wanted to highlight some of the major findings:

· 169 people completed the survey out of a possible 699 families. 

· The 3 schools had similar participation rates

· 80.3% of parents responded that they agreed or strongly agreed that the school’s communication was effective.

· 77.4% of parents responded that they agreed or strongly agreed that the district’s communication was effective.

· 79% of people often or regularly look at the district/school website.

· Currently the district communicated through fliers/newsletters (28.2%), Phone calls (22.8%), and emailed information (21.7%).

· Parents would prefer communication with through email (32.5%), Fliers (19%), and phone calls (18.5%)
· When the school or district want parent input parents would like to complete an on-line survey (51.9%), complete a paper survey (16.9%), or attend community forums(16.9%).

Parents were asked to complete several open ended questions. The results of those questions found:

· The school and district most positively communicate with parents through email and school phone calls (both with 48 responses). Also, the use of fliers was a current positive communication tool. (32 responses)

· When responding to what the district and schools could do to improve the communication: use email more (38), satisfied with the current communication system (22), and update the website more often (14)
· Responses to the question “Is there anything else you would like to share about communication in PLESD?” people had nothing else to add (33), were pleased with communication (8), and had concerns about communication at Riverside (7).

I have put the complete report on line including the responses to the multiple choice questions for the district and each school. Also, a summary of the open ended responses are included. Thank you for your participation. Please continue to contribute through the opportunities for input that will be offered during the school year.

Sincerely,

Jeff Roberts

Superintendent

Plumas Lake Elementary School District

